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PROBLEM TO BE SOLVED: To make it possible to automatically report a failure state to an external center when a 
fault occurs in an on-vehicle equipment constituting a vehicle by finding out the position of an automobile from a 
navigation device and reporting emergency information to a nearest external center through a telephone line. 
SOLUTION: At the time of detecting the generation of an emergency state from a vehicle state detection sensor 1 7, 
a front server acquires the position of an automobile from its navigation device 1 1f and edits reporting data for 
reporting the generation of the emergency state. The reporting data include the name of a sensor detecting 
abnormality or an abnormal position, the fault state of a vehicle equipment such as a detection value, the position of 
the automobile, survival information, the automobile telephone number, and so on. Then the front server finds out a 
nearest external center from the position of the automobile by referring to an external center information table stored 
in a built-in memory and automatically calls the external center. When the external center can be connected, a voice 
is synthesized from the edited reporting data and reported from the telephone set of the automobile to an external 
center. 
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